
Skills of the future 

Growth 
Sustainability 



The Canadian Automotive Aftermarket 

Å $21B industry 

 

Å Employs 400k Canadians  

ïApprox 107k technicians 

 

Å 7 NAICS codes - 41 NOC codes  

 

Å number of establishments in the Automotive Body, Paint and 
Interior Repair and Maintenance (NAICS 811121) industry in Canada 
has been trending upward for the past two years 

 

Å in 2016, there were a total of 4,957 collision repair establishments 
recorded  



The Mechanical Labour Picture  

 A Benchmark 

Å91% of employers express trouble finding qualified 
technicians 

 

Å70% employers expressed need to hire technician within 
12 months 

 

Å30% employers advised intent to hire apprentice 

 

Å50% worker completion rate (full apprenticeship) 

 



Question: Do you have trouble finding qualified 
technicians? 

1 2

13%

87%

The Collision Repair Labour Picture  

1.Yes 

2.No 



Question: Will you be hiring a technician within 
the next 12 months?  

1 2 3

18%
12%

70%

The Collision Repair Labour Picture  

1.Yes 

2.No 

3.Not Sure 



Question: Will you be hiring an apprentice 
within the next 12 months?  

1 2 3

22%
26%

52%

The Collision Repair Labour Picture  

1.Yes 

2.No 

3.Not Sure 



What is the Labour Gap in Automotive? 

ÅQualitative data only to this point 

 

ÅWhere is the gap exactly?  
ïEducation 

ï Industry readiness and support for apprenticeship system 

ïRecruitment 

ïRetention  

 



Evidence Based Approach to Addressing the 

Labour Gap 

ÅLabour Market 
Intelligence 
Project 

ïSurvey in the field 

ïObtaining data on  
 

ÅLabour numbers ς 
job openings by 
occupation 

ÅSkills and training 
requirements 

 

 



Evidence Based Approach to Addressing the 

Labour Gap 

ÅUse the data obtained in the survey to identify the gaps 
in skills & training, available qualified people, and 
industry retention opportunities 

 

ÅBuild an online tool like this one 
https://www.etalentcanada.ca/  

 

 

https://www.etalentcanada.ca/
https://www.etalentcanada.ca/


Bridging the Gap 

Å Identify the skills of the future 

ïLink to Innovation Agenda 

ïLabour market intelligence tool - Autoconnect 

 

Å Identify and fund equipment/tools 

ïPost-Secondary Strategic Investment Fund 

 

ÅChanging the image of trades 

 

ÅAWAKE ς Advancing Women in Automotive Knowledge 
Exchange 

 

 

 



Advancing Women in Automotive  

Å2016 Report on Women in Automotive 

 

ÅWomen in Automotive Mentorship 
Program ς 2017 

 

ÅHR Tool Kit ς Building a Diverse Workforce 
ς 2018 (HR Symposium June 2018) 




